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Terms & Conditions  

1 HOW TO CONTACT US 

1.1 We are Purple Cube Photography, a trading name of Will Parsons, operating from Studio 3, 61 Linden Gardens, London W2 4HJ referred to as “PCP”. You can contact us by writing to sole trader Will Parsons at willparsons@purplecubephotography.com or by post at Studio 3, 61 Linden Gardens, London W2 4HJ.

1.2 If we need to contact you, the “Client”, we will do so by telephone or by writing to you at the email address or postal address you provided to us in your order.

2 KEY DEFINITIONS

2.1 “picture” or “image” includes (but is not limited to) a photograph, transparency, negative, design, artwork, painting, engraving, digital image file or any other item which may be offered for the purpose of reproduction. 
2.2 “reproduction” includes any form of publication or copying of the whole or part of any picture or image whether altered or not and whether by printing, photography, slide projection, xerography, electronic or mechanical reproduction or storage, or for any use as artist’s reference or illustration, or in a layout or presentation.
2.3 “Headshot Photo Session” means a headshot session with 2, 4 or 6 final retouched post-production, high resolution images downloaded by the Client.
2.4 “Brand Photo Session” means a one hour, 3 hour or 1 year package, creating a bank of brand high resolutions images delivered to the Client with a post-production light edit of no more than one hour in duration.

3 SERVICES WE PROVIDE

3.1 We will provide the services of a photo session on the photoshoot date, the date or which is agreed with you in advance during the order process.

3.2  For head shot sessions, if the Client is unable to attend on the date and time agreed between you and PCP during the order process, you may, at any time prior to the allocated time of your session, with the consent of PCP, reschedule your session.  However, if you reschedule your headshot session less than 48 hours before the original allocated time through circumstances beyond your control and you will forfeit your deposit. The balance is taken in accordance with clause 8.2.
3.3 For a Brand Photo Session, if the Client is unable to attend on the date and time agreed between you and PCP during the order process, with the consent of PCP you may up to two weeks prior to the allocated time reschedule your session. For clarity, this is the date when the fee balance is due in accordance with clause 8.3.
3.4 We are not responsible for delays outside our control. If our supply of the services is delayed by such an event, we will contact you as soon as possible to let you know and we will take steps to minimise the effect of the delay. If there is a risk of substantial delay, you may contact us to end the contract and receive a refund for any services you have paid for but not received.

4 OUR CONTRACT WITH YOU

A contract will exist between you and us, when we have accepted by text or email, your offer of a photo session with us and you have paid a deposit, either (a) through our website  for a headshot session or  (b) on a discovery call on Zoom for a Brand Photo Session where we will have taken the deposit from you.  At either of these points a contract will come into existence between you and us.

5 OWNERSHIP OF IMAGES AND RIGHTS OF REPRODUCTION

5.1 Pictures are supplied to the Client on loan and no property, copyright or other intellectual property right passes to the Client from PCP, either on submission of the pictures or on the grant by PCP or reproduction rights of any picture.  For clarity, PCP has the right, as owner of the pictures, to use the final  agreed retouched images downloaded to a portal called Photo Workflow for PCP’s own promotional use, unless agreed otherwise by PCP and the Client.

5.2 PCP will endeavour to select and create the best selection of photographs for you deemed appropriate for galleries/ digital contact sheets. You have no right to reject images on the basis of style, composition or editing when they have been the artistic choices of PCP. 
For a Brand Photo Session, where a large bank of images is given to the client, there is a light post-production edit.  Heavy retouching for things such as change of body or face shape would have to be outsourced to a professional re-toucher, the additional cost or which is to be paid by the Client.

5.4 PCP will take reasonable care to correctly identify, caption and orientate images but it will not be liable for loss or damage incurred by the Client, or any third party caused by any errors.

5.5 PCP  grants the Client a licence to reproduce images but it shall only take effect when a fee for the reproduction has been agreed in writing and an invoice has been issued by PCP and paid in full by the Client.

5.6 The Client will fully indemnify PCP against any unauthorised reproduction of a picture submitted to the Client made by any third party as a result of or arising out of any breach by the Client of any of these terms and conditions.

5.7 The licence to reproduce images is granted on the following terms:

5.7.1 The licence granted by PCP to the Client is to reproduce images selected by PCP only for promotional capacity and included is the world wide web and print. The licence also extends to the use of the images on personal social media profiles such as Instagram/TikTok/Twitter/Facebook/LinkedIn but only if they support the purpose for which such images were taken.  Additional fees are charged if Client staff use any PCP image outside of Client promotional use.

5.7.2 You may not use any images for public viewing that have not been edited and approved by PCP and, for the avoidance of doubt, the reproduction licence granted by PCP does not include paid-for advertising and/or endorsements. 

5.8.1 Examples of the scope of the PCP reproduction licence are as follows:

(a)  your headshot image or images are used for your digital or hard copy company publicity material to promote your business worldwide;
(b)  you send the selected images to third parties, but you may not exchange any money or money’s worth for your image or images, nor use for any national press and/or media without prior written consent of PCP;
(c)  if you are approached by a publication to use the image in connection with an article on you or a production in which you feature, all correspondence by that third party needs to be between them and PCP, as the publication will not lawfully use your image without first obtaining a licence from PCP. 
(d)  you may only use the final selected images agreed between the Client and PCP directly from PCP’s portal gallery. Any additional images would need to be ordered from PCP, retouched (if necessary) and delivered to you by PCP and would be  subject to an additional agreed fee;

5.8.2  Where possible, all use by the Client of the images is subject to there being a clear accreditation to PCP;

5.8.3 The right to reproduce a picture granted by PCP is personal to the Client and may not be assigned to any third party without PCP’s prior written consent. This third-party licence may incur an additional fee;

5.8.4 The Client may not alter or add to or manipulate a picture by means of computer or any other technique. Reprint or other reproduction, including those made in electronic form, or whether as a single image or as part of a montage, are expressly forbidden as provided for in the Copyright, Designs and Patents Act 1988; 

5.8.5  You will be responsible for ensuring that all third parties who have access to any image, is made aware of the terms of the reproduction licence granted to you by PCP.

6 YOUR RIGHTS TO END THE CONTRACT

6.1 You can end your contract with us before any photo shoot session has begun. After  a photo session have begun, any deposit taken by us becomes non-refundable subject to clause 3 above.

6.2 You do not have a right to change your mind in respect of digital products after you have downloaded these or services, once these have been completed, even if the cancellation period is still running.

7 TERMINATING THE CONTRACT WITH US

To end your contract with us, please email willparsons@purplecubephotography.com   Subject to clause 3 and 6.1 above, we will refund any advance fee balance payment owed  to you as soon as possible. 

8 PRICING AND PAYMENT 

8.1 The price of the services (which includes VAT) will be the price indicated when we accept your offer of a Brand or Headshot Photo Session, either by email or text when you place your order.


8.2 For a Headshot Photo Session, a deposit of £40 through PCP’s website is payable before we provide services to you, unless PCP agrees with you otherwise. The balance of PCP’s fee will be paid by you at your allocated photo session by card reader, cash. An invoice, saying fully paid will be issued within 24 hours after the photo shoot with us
8.3 For a Brand Photography Session, a deposit will be taken on a Zoom discovery call and the balance of the brand shoot fee is payable in advance, 14 days before the photo session. An invoice for a Brand Photo Session saying fully paid will be raised 24 hours after the brand shoot fee balance is paid.
8.4 If you fail to pay the balance of either your Brand or Headshot Photo Session, PCP reserves the right to suspend ongoing services and withdraw any licence granted. 

9 HOW WE MAY USE YOUR PERSONAL INFORMATION

We will use the personal information you provide to us to supply the services to you to process your payment for the services. All personal information provided by you or us is subject to the Data Protection Act 2018.

10 VARIATION AND JURISDICTION

10.1 These terms cannot be varied without PCP and your consent and nobody else has any rights under this contract which is between you and PCP. 
10.2 This contract is governed by English Law and the Courts of England and Wales.
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